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Introduction
• Los Angeles County serves more than 9 million residents

• The Department receives an estimated 265,000 Birth, 
Death, and Marriage records to record and file, yearly

• Approximately 700,000 certified copies of records are 
issued yearly by the Department



Previous System

• Manual/Paper-based 
customer requests

• Stand alone cash registers

• 2,000 Paper Applications 
Daily

• Outdated mainframe 
technology

Mainframe Screens



Benefits of LA Vitals System
• Major technology upgrade

-SQL based computer database system

• Developed and maintained within the Department

• Low cost development $400,000
-Cost avoidance of more than $10 million

• Ongoing maintenance savings as proprietary system

• Increased capacity to audit and archive Birth, Death, 
Marriage (BDM) records.



• Customer Kiosk allows for online requests

• Electronic applications and signatures

• Automated Cashier/Copy Process

• Mail tracking enhancements

• Web based index viewing for customers

New modules & Functionalities 



Glimpse of LAVitals Process

Customer Request Processing



LAVitals Modules

• Customer Kiosk

• Counter Module (Window 
Orders)

• Automated Cashiering

• Certificate Index/Image



1.  Direct Data-Entry 

Customer Kiosk



2.  Confirm Request 

Customer Kiosk



Counter Module

3.  Counter Window 



Cashier Module

4.  Transaction payment



Online Certificate: Image/Index

5.  Image Retrieval



New Efficiencies
• Greater control of money collected with database driven cashier 

interface, linked to Finance for easy reconciliation and 
collections

• Detailed tracking of all requests and storage of customer data 
and signatures

• Electronic routing of requests allowing for efficient use of staff 
time

• Use of the Internet or Kiosk-based application request modules 
rather than having to fill out lengthy paper applications

• Implementation of Credit/Debit payment method
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