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MEET THE

EPOLLBOOK

1. Power Button
2. Home Button

3. ePollbook &
Plastic Shell

4. Stand Arm
5. ePollbook Base

6. Camera

a 7. Scanning Tray
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ePollbook Case
ePollbook
ePollbook Base

Lightning to USB
Cable & Power
Adapter

. Stylus (2)

Scanning Tray

Ballot Activation
Mechanism
(BAM) Printer

Note: Remaining items

are packed under Base

and Scanning tray.






Section 1:

Opening
Procedures






Opening Procedures: Printer Setup

1. LOCATE EPOLLBOOK AND PRINTER

ePollbook and printer will be found in the ePollbook
case, which will be found in Primary or Secondary Cart.
After Lead opens cart, select an ePollbook case and take
it to your Check-In table. Remove ePollbook and BAM
printer from case and set up station with direction from
FST, but verify that the number on the luggage tag on the
case matches the tag on the ePollbook and the tag on
the printer. If numbers do not match, the ePollbook and
printer will not communicate with each other.

NOTE: All ePollbooks MUST be set-up and turned on first
thing in the morning, even if not in use.

2. CONNECT PRINTER

Plug the power connector into the side of the printer.
NOTE: Ensure secure connection.

3. TURN PRINTER ON

Press and hold ON/OFF button, located on the left side of
the printer. If you do not see a green power light on the
front panel, check the power cord connections and make
sure the outlet has power.




Opening Procedures: ePollbook Setup

4. STAND ARM

To attach the stand arm to the ePollbook shell, press the
buttons on the round part of the stand arm and place

in circular opening, so that you can read “iPad” through
hole in stand arm. Release buttons and rotate the arm -
counter-clockwise until it clicks. After standing ePollbook |

on the base, the home button should be on the right.

5. ATTACH SCANNING TRAY

Attach the scanning tray to the ePollbook using the
mounting clip. Once attached, insert stylus into the
holding slot. Adjust the ePollbook to a suitable angle.

6. PLUG IN EPOLLBOOK & FINAL SETUP

Take lightning power cord and place through hole in
stand arm (from back to front), then insert into
lightning port on ePollbook. Should remain plugged in
and charging throughout the day.

After ePollbooks are set up, Lead should complete the
Chain of Custody process on ePollbook and BAM printer,
including scanning the Zip Tie that locked the case.
Remove Zip Tie from caseand set-up, but keep Zip Tie
close to complete Chain of Custody.

Final set-up should look like picture at right.




Opening Procedures: ePollbook Setup

- Power Button
' i. -

7. POWER ON EPOLLBOOK

Press and hold the power button on the top left edge of
the unit until you see the Apple icon, then release. The
ePollbook will power on.

NOTE: ePollbook should automatically power on when
lightning cord is plugged in.

8. APPLICATION LAUNCHES

Tap the Poll Pad application icon at the bottom of the

screen. When the application launches, you will be

directed to the home screen.

NOTE: Always use the stylus when using the ePollbook.
m@. b e ok edministrotive,

criminal or other adverse action. Unauthorized users may
be subject ta eriminal prosecution.

By continuing, you agree to those terms.

' P

9. HOME SCREEN i

Verify the following: @ mocrg T

e Name of jurisdiction (Los Angeles County for County-
wide elections)

e Election name and date

e IMPORTANT: Verify location of Vote Center is correct L e

e Checkin Count =0 (1st day of voting only) rrCCHQ

e Battery life is close to full (90% or greater)

mitywide Rocords: 135645
Config. Profiia: Training General 2.5.2

Los Angeles Training

GET STARTED




Opening Procedures: Election Worker Sign-In

1. ELECTION WORKER SIGN IN

Select an ePollbook to use for Election Worker Sign-In/
Sign Out and use that same ePollbook each day of the
voting period and each morning and evening for Election
Workers to Sign-In/Sign Out on.

Tap MENU in top left corner to go to LA County Home
screen on one ePollbook only.

Tap ELECTION WORKERS to go to Election Worker
Sign-In screen. Lead enters password provided by the
RR/CC.

2. ELECTION WORKERS SIGN IN SCREEN p——— s
ﬂngeles Training ELECTION WORKERS

Each Election Worker finds their name on the left and f i SIGNIN
taps the box next to their name.

FIND YOUR NAME
Please tap from the list to the left.

Thank you for your service.

3.ELECTION WORKERS SIGN IN

After selecting name, verifying personal information and
acknowledging the Loyalty Oath and COVID Self-Check
verbiage, each Election Worker signs their name with
stylus, then taps SIGN IN.

After all Election Workers are signed in, select MENU in
top left corner to go back to LA County Home screen,
then tap HOME.

43
MR- Los Angeles Training ELECTIONWORKERS | 1 m
A RRCC HO SIGNIN ik 25 ‘

Doe , John -—
8525 TOBIAS AVE #2086, CA, UN 91402 [ EDIT 147D ]

Home: [B1B) 444-1212
Mobile: [813] 443-1212

CLEAR SIGMATURE

X

PHILLIP JONES
O T

C




Opening Procedures: Election Worker Sign-In

4. GET STARTED
At the bottom of home screen, tap GET STARTED.

5. READY TO PROCESS VOTERS

You are now ready to begin processing voters (see
p. 10 to verify printer and connection icons).

= Los Angeles Training t Records: 135645 Countywide Records: 135645
s, ¥ RRCC HQ Checkinz: 0 Config. Profie: Training General 2.5.2

Los Angeles Training

General Training Mock Election 4054 - 2-1
03/02/2021
RRCCHQ

GET STARTED

22 AN Fri b 19

General Trairin

= MM TRAINING MODE ..

Countywice Records: 135645

W= Los Angeles Training _ . 1=
s Confi. Profie: Training General 2.5.2

_' RRCC HQ

s

[ SCAN BARCODE




Opening Procedures: Accessing Training Materials

1. LOCATING TRAINING MATERIAL

i
All training materials and videos are available on PPy s
the ePollbook. To access the Training Materials, tap
MENU at the top left of the screen to go to the [ )

LA County Home screen.

[ scAN BARCODE

2. TRAINING MATERIALS SCREEN
Tap TRAINING MATERIALS ICON.

3. SELECT ITEM TO REVIEW

A list of documents or videos will be on the left of the
screen, and icons representing each of the items will be
shown. Select any item from the list, or tap the icon to
open the document or video. When finished with the
document or video, tap HOME to return to the Home
screen.

= Liom g s Conamy Vi Mokiios e
LA

......




Opening Procedures: Using Wait Time Tracker

1. EVERY HALF HOUR

Vote Center Wait Time Tracker Cards need to have the
time printed every half hour. The Line Monitor will give
the card to the last voter in line, with directions to give it
to the Check-In Clerk when that voter gets to the
Check-In Table.

2. OPEN THE TIME TRACKER APPLICATION

The Check-In Clerk will tap the TIME TRACKER ICON at
the top of the page to open the application.

3. ENTER THE TIME IT TOOK

Clerk calculates how many hours and minutes it took the
voter to reach the Check-In Table from the time on the
card to the current time, and enters the number of hours
and minutes, then taps SAVE NEW TIME. If there is no
line, Clerk leaves the time at zeros, and taps SAVE NEW
TIME.

NOTE: When entering the information into the Time
Tracker Application, DO NOT enter the current time of
day or the time on the card. Enter the elapsed time from
the time written on the card to the current time.

Vote Center
Wait Time

Election Worker Instruction

Tracker

Purpose: This tracker allows us to measure the wait times
at each Vote Center.

@

Line Monitor: At time specified on each card, give to
the last voter in line.

Ask voter to return this card to the Check-In Clerk at
the Check-In Table, as soon as they arrive.

Check-In Clerk: Tap the Wait
Time icon at the top, right i
comer of the ePollbook when
you receive this card. |

@

Calculate how long the voter has waited in line, from

®

Note: No line? Just tap SAVE NEW TIME to enter zero minutes.

the time on the card, then enter the number of
minutes the voter has waited in line and tap SAVE
NEW TIME.

- Los Angeles Training

B
_v_’ TEST LOCATION pal 2.5.2

PAINT TOKEN
SCAN TOKEN

a : ap ;4o

Los Angeles Trai

) Sac

SAVE NEW TIME

GENERAL ELECTION - CONGRESSIONALDISTRIGT 25 TEST 5
11/03/2020
TEST LOCATION

GET STARTED

135648 &
3l 252
FRINT TOKEM
B AR TOKEM
.JE. .JE. .JE.
ag [ral T T
SAVE hEW TINE
SSIONAL iﬂg i HH” !g =TESTS




Opening Procedures: ePollbook Icons

General Trair

PRINTER ICONS & COLORS

&) printer. Check-In Clerk is able to print a
ballot.
Icon is Yellow: ePollbook recognizes the
® printer and is currently in the process of _ M -
pairing with the device. e
& i RS
I s

o=

Icon is Green: ePollbook is paired with the

Icon is Red: ePollbook is not paired with the
printer. Select the printer icon,
followed by Pair and Connect.

MULTI-PEER ICONS & COLORS

P
)

0...0
Oaa

Icon is Green: ePollbook is currently
connected and synchronizing with the
other Vote Center ePollbooks.

Icon is Green: The number inside of the
blue circle indicates the number of Vote
Center units the ePollbook is connected to.

Icon is Yellow: ePollbook recognizes the
presence of other Vote Center ePollbooks
but is not connected to or synchronizing
with these units. Notify the Field Support
Technician (FST).

Icon is Red: The ePollbook is currently
disconnected and not synchronizing with
the other Vote Center ePollbooks. Notify
the FST.

CLOUD SYNC ICONS & COLORS

©

©

656>

Icon is Green: ePollbook is currently
connected to and synchronizing with the
central election database.

Icon is Yellow: ePollbook is in the process of
connecting to the central election
database.

Icon is Red: ePollbook is currently
disconnected and not connected to the
central election database. Notify the FST.

10

TRAINING MO

@ Los Angeles Training
. RRCC HQ

[ scAN BARCODE

@ Los Angeles Training
N RRCC HQ

UL e

=t

[19] scAN BARCODE

oreds: 135645

ETTAM, Fri b 10
i Ganarsl Trai
= MU TRAINING

@ Los Ange
R RRCC HO

i
G IDE cicauin
les Training

T

[ scAN BARCODE




Section 2:

Processing
Voters






Processing Voters: Search by Scan Barcode

1. GREET VOTER

Always greet voters by saying: “Hello. I’ll be looking up
your voter record. For fast check-in, you can scan your

Sample Ballot or Quick Check-In Code, or you can state
your name and address. Which would you prefer?”

If voter would like to scan their Sample Ballot, or Quick
Check-In Code from their phone, for fast check-in, then
start the check-in process by tapping SCAN BARCODE.

2. SCAN BARCODE

A live image of the scanning tray displays on-screen.
Place voter’s Sample Ballot barcode, or Quick Check-In
Code from their phone, with the barcode facing the
camera against the back of the Scanning Tray.

NOTE: If the camera is unable to scan the voter’s
barcode within ten seconds, the ePollbook will display
Barcode Not Found. If this occurs, find the voter

using the manual search method, or tap the START OVER

button to try again.

3. VOTER VERIFICATION AND VBM ISSUED

Once the barcode is recognized, the screen displays the
VBM Issued screen.

To verify voter’s identity, ask voter to confirm their name
and year of birth. If voter’s year of birth does not match,
tap Go Back and search for voter with Manual Entry.
Once confirmed, if voter has their VBM Ballot with them,
ask voter if they would like to surrender their VBM
Ballot. Process VBM if surrenderd, but whether Yes or
No, tap on the Issue Ballot - Cancel VBM button (See pp
17-18).

11

o Records: 135645
fil: Training General 2.5.2

COUNTY OF LOS
ANGELES REGISTRAR
RECORDER COUNTY
CLERK

Detach and take your Quick Check-In Code
with you to any Vote Center in L.A. County.

AINIP

= wnl Exd
@ Los Angeles Training I EmIea |
- RRCC HQ

Voter Has Been Issued A Vote By Mail Ballot

SMALL, FRANK

1961 .
1223 RITNER ST, TORRANCE, CA 90502 CanceL vem }
Precinct 0050005A ; ]

This voter has previcusly been sent a VEM Ballot. If avoter has a
VEM ballat to surrender, collect it, write VOID and place itin the
designated bag. If no ballot to surrender, verify address and then
issue ballot.




Processing Voters: Search by Scan Barcode

VOTERCONFIRMATION | GOBACK Im
ntinue

4. VOTER CONFIRMATION AND SIGNATURE

On the Voter Confirmation screen, rotate ePollbook to ‘
voter and have voter confirm their information. The FRAl\]DL(B EQAALL

. 1223 RITNER ST, TORRANCE, CA 90502
voter taps ACCEPT with stylus.

Ask voter to sign on the line at the bottom using the
stylus. After voter has signed, rotate ePollbook back to et e —
Check-In Clerk, who then taps DONE SIGNING. B | B, o D

Have voter sign and select DONE SIGNING,

FRANK SMALL
1223 RITNER ST, TORRANCE, CA 90502
Precinct: 99500014

5. ELECTION WORKER CONFIRMATION

3 °
e . ; s Trainir ELECTION WORKER |
The Check-In Clerk verifies voter has signed, then P i ranne | o non - (_smerov | (EEEE
inserts blank ballot into BAM printer using both hands SRR
and places ballot paper within the paper guides on T
lIijrrilTNER 5T, 'II'DI'!."!..:-._I\IICE. CA 90502 -_—
printer, then taps SUBMIT. Sue Actve VoD 2667855 ke ey
Ballot Styka: 22300

[]  cnatenge voter [] nsssisce Requie
[ cumsice

6. PROCESSED VOTER

Good job! You successfully processed the voter. Verify
QR code alignment printed correctly, then issue ballot.
Instruct voter to vote and cast their ballot in the same
booth. See p. 14 in the Election Guide for examples of
QR code.

FRANK SMALL

Processed Successfully

9950001A

Teuch anywhere on the screen to continue,

12



Processing Voters: Search by Manual Entry

1. GREET VOTER

Always greet voters by saying: “Hello. I’ll be looking up
your voter record. For fast check-in, you can scan your
Sample Ballot or Quick Check-In Code, or you can state
your name and address. Which would you prefer?”

If voter does not have anything to scan, then start the
check-in process by tapping MANUAL ENTRY to type the
voter’s last and first name, house number and street
name.

2. ENTER VOTER’S NAME

Use the on-screen keyboard to enter the first three
characters of the voter’s last and first name, complete
house number and first three characters of their street
name, then tap SEARCH. This narrows down the search
criteria.

3. SELECT VOTER’S RECORD

Records matching the search criteria display on-screen.
Ask the voter to confirm their year of birth to find the
voter’s specific voter record (and also confirms their
identity) then select the record by tapping with the
stylus.

If year of birth is not showing on the record, ask voter to
verify their complete address to confirm their identity.

Note: Do not rotate the ePollbook to the voter on this
screen. Only rotate the ePollbook when the Voter
Confirmation screen is displayed.

13

SRS Los Angeles Training dsi 135645

£ START OVER
_V_’ TEST LOCATION Check 1 |

SMA

ADVAMCED
OPTIONS

1223

@/ w E_ R T_ .Y Ul o p &

+* A
Z X © VvV B N M

Nz @ 0 nz3 E

REGISTER ‘ | START OVER

i | o5 Angeles UAT
L, ._v_’.'. TEST LOCATION

SMA FRA

ADVANCED
OPTIONS

1223

SEARCH RESULTS: 1
SMALL, FRANK
1561

1233 RITHER 5T, TOARANGE, CA 90502
WOTER I0: ZISGTEES

VBM lssued  TTRCNC 99500014




Processing Voters: Search by Manual Entry

4.VBM ISSUED SCREEN

If voter has their VBM Ballot with them, ask voter if they
would like to surrender their VBM Ballot. Process VBM
if surrendered, but whether Yes or No, tap on the Issue
Ballot - Cancel VBM button (See pp 17-18).

Note: Do not rotate the ePollbook to the voter on this
screen. Only rotate the ePollbook when the Voter
Confirmation screen is displayed.

5. VOTER CONFIRMATION AND SIGNATURE

On the Voter Confirmation screen, rotate ePollbook to
voter and have voter confirm their information. The
voter taps ACCEPT with stylus.

Ask voter to sign on the line at the bottom using the
stylus. After voter has signed, rotate ePollbook back to
Check-In Clerk, who then taps DONE SIGNING.

6. ELECTION WORKER CONFIRMATION

Check-In Clerk verifies voter has signed, then inserts
blank ballot into BAM printer using both hands and
places ballot paper within the paper guides on printer,
then taps SUBMIT.

14

B | o5 Angeles Training l T |
g — RRCC HQ J
SMALL, FRANK
Sl SSUEBALLOT- |
1223 RITNER ST, TORRANCE, CA 20502 CANGEL Bt ‘
Precinct 0050005A '

This voter has previously been sent a VBM Ballot, It 3 voter has a
VEM ballat to surrender, collect it, write WOID and place itin the
designated bag. If no ballet to surrender, verify address and then
issue ballot.

o

| cceer

5~ 118372020
AT (
VOTER CONFIRMATION | GOBACK
t

Verify voter informat

(00 =] FRANK SMAL
DOB: 1961
1223 RITNER ST, TORRANCE, CA 90502
ED

ion and tap accapt to continue

| conesicne

Have voter sign and select DONE SIGNING,

SIGNATURE
CONFIRMATION

FRANK SMALL
1223 RITNER ST, TORRANCE, CA 905602
Precinct: 99500014

CLEAR SIGNATURE

%
20 ’ ] B

il | o5 Angeles Training ELECTION WORKER [ ‘m

E : TEST LOCATION CONFIRMATION ERELANE
CONFIRM VOTER'S INFORMATION
FRANK SMALL
1223 RITMNER 5T, TORRANCE, CA 90502 . -
Precinct: 99500014 DOB-1961 - O
Status: Active \ioter ID: 21567855 _“‘lw S
Signature on Elegtion Day

Ballot Style: 22300
[ cnatenge voter [}  sssistance Requiea
[ cubsice




Processing Voters: Search by Manual Entry

7. PROCESSED VOTER

Good job! You successfully processed the voter. Verify
QR code alignment printed correctly, then issue ballot.
Instruct voter to vote and cast their ballot in the same
booth. See p. 14 in the Election Guide for examples of FRANK SMALL
QR code.

Processed Successfully

Ballot Style 22300 Preci : 9950001A

Touch anywhere on the screen to continue,

15



Processing Voters: Advanced Search

1. VOTER NOT FOUND

If Scan Barcode and Manual Entry have been used and

the voter cannot be found, a pop-up displays: No

Records Found.

Before proceeding, ask voter the following question:

e Are you registered to vote in Los Angeles County, and
have you moved recently?

If voter is registered in LA County and they have not

moved, tap OK to go back to Voter Lookup screen and

try an Advanced Search as described below. If not

registered, process as Conditional Voter Registration

(CVR), see p. 29. If registered, but moved recently ask

voter for their previous address. Once voter is found,

then Update Registration, see p.32.

2. ADVANCED SEARCH

From the Voter Lookup screen , tap ADVANCED SEARCH.
NOTE: Clear House Number and Street Name fields by
tapping X in each field box before searching.

e

)

[ SMA

3. SEARCH BY

Look up voter by using DATE OF BIRTH (DOB) or
ADDRESS (other fields will not be known by voter and
License No. is not included in ePollbook). Tap DONE on
the keyboard, then SEARCH.

If voter is found using Advanced Search, follow same
method as Scan Barcode/Manual Entry to process
voter.

16

No Records Found
Check your search and try
again. Try searching on the

first three characters of the
voter's first and last name.

= Los Angeles UAT
5 _'_’ TEST LOCATION EDR: 2

Searc
ADVAMCED
OPTIONS

RESET SCAN BARCODE

i | os Angeles UAT
L, ‘_'_’.'. TEST LOCATION

[ START OVER |

ADVANCED
OPTIONS

RESET SCAN BARCODE




Processing Voters: Vote By Mail Ballot Issued

1. LOOK UP VOTER

The Secretary of State has determined that all voters
must receive a Vote By Mail (VBM) Ballot for all
elections starting with the November 2020 General
Election. Because of this, all voters will have a status of
VBM Issued or VBM Returned. The next two scenarios
describe how to process each type.

Look up the voter’s record using either SCAN BARCODE
or MANUAL ENTRY process.

2. LOCATE VOTER’S RECORD

Records matching the search criteria display on-screen.
The voter’s record contains a status that reads VBM
Issued.

Tap voter record to select.

wils: 135645
Training General 2.5.2

tle
@ Los Angeles Training
- RRCC HQ

SB= Los Angeles UAT REGISTER H START OVER
A TEST LOCATION

ADVAMCED
OPTIONS

SEARCH RESULTS: 1

LU, JING

s VEM Issued
61 HERRACIGA AVE, RAOWTROSE, CA 21020

WOTER ID: 35871536

Pracinct: 2500004

VBM ISSUED

3. FOLLOW PROMPT

If voter has their VBM Ballot with them, ask voter if they
would like to surrender their VBM Ballot. In either case,
tap ISSUE BALLOT-CANCEL VBM button (cancels VBM for
this election), and process as regular voter.

NOTE: Voter’s showing VBM Issued are NEVER processed
Provisionally.

17

_ A4 B Los Angeles Training

RRCC HQ [ e |
LU, JING
19?2 SSUE BALLOT ]
2511 HERMOSA AVE, MONTROSE, CA 91020 CANCEL VEM ‘
Precinct 0050005A

This voter has previously been sent a VBM Ballot. |f a voter has a
WEM ballat to surrender, collect it, write VOID and place itin the
designated bag. If no ballot to surrender, verify address and then
issue ballot.




Processing Voters: Vote By Mail Ballot Issued

4. VOTER CONFIRMATION

Once the Voter Confirmation screen is displayed, 1 kol VOTERCONFIRMATION | GOBACK
rotate ePollbook to voter and have voter confirm their Verify voter infonmation and tap acoept ta continue

information, then voter taps ACCEPT with stylus. (D0 =] JING LU
DOB: 1972

2511 HERMOSA AVE, MONTROSE,
CA 91020
VEM ISSUED

Voter 1D Status:  Precinct:
ASBTIEIE Active 9950007A

Update Registration

5. SIGNATURE CONFIRMATION

Ask voter to sign on the line at the botom using the 1 et et et S Ll | oo siovno |
stylus. After voter has signed, rotate ePollbook back to Have vater sign and select DONE SIGNING.

Check-In Clerk, who taps DONE SIGNING. JING LU

Check-In Clerk verifies voter has signed, then inserts e 0GE000TA 1020

CLEAR SIGNATURE

blank ballot into BAM printer using both hands and
places ballot paper within the paper guides on printer,
then taps SUBMIT.

6. PROCESSED VOTER

Good job! You successfully processed the voter. Verify
QR code alignment printed correctly, then issue ballot.
Instruct voter to vote and cast their ballot in the same
booth. See p. 14 in the Election Guide for examples of
QR code.

JING LU

Processed Successfully

Ballot 5 2300 Precinct: 9950001A

Touch anywhere on the screen to continue,
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Processing Voters: Vote By Mail Ballot Returned

1. LOOK UP VOTER

Look up the voter’s record using either SCAN BARCODE
or MANUAL ENTRY process.

2. LOCATE VOTER’S RECORD

Records matching the search criteria display on-screen.
The voter’s record contains a status that reads VBM
Returned.

Tap voter record to select.

[Iy—

TRAINII

MOD!
ﬁ Los Angeles Training
b i RRCC HQ

ounitywice Records: 125645
Config. Profie: Training General 2.5.2

LT T

[5] ScAN BARGODE

- Los Angeles Training

Do Ange s Bt REGISTER H START OVER

HIC

ADVAMCED
OPTIONS

1055

SEARCH RESULTS: 1

HICKEY, DAVID
1055 N KINGSLEY DR, LOS ANGELES, CA 90028
VOTER I0: 11907865

VEM Returned e O0aonos

VBM RETURNED

3. FOLLOW PROMPT

Ask voter if they remember mailing in their VBM ballot. If
voter remembers that they did mail in their VBM

ballot, then tap GO BACK. If the voter says they did not
submit their VBM ballot then tap PROVISIONAL and the
voter will be processed as a Provisional Voter. Clerk
completes right side of CVR/Provisional Envelope, and
places Service Area Number Label on Envelope, then
have voter complete left side.

Note: If voter says they did submit their VBM, but they
want to vote again, inform voter that if they have already
voted they cannot vote a second time in the same

election (refer voter to CVR/Provisional Envelope).
19

b Los Angeles UAT
- TEST LOCATION

Voter Has Returned A Mail Ballot

[ GOBACK |

HICKEY, DAVID

1055 N KINGSLEY DR, LOS ANGELES,
CA 90029

Precinct 9950001A

PROVISIOMNAL |

This voter has previpusly returnad a VBEM Ballot and may vote a
provisional ballot.




Processing Voters: Vote By Mail Ballot Returned

4. VOTER CONFIRMATION

Once the Voter Confirmation screen is displayed,
rotate ePollbook to voter and have voter confirm their
information, then voter taps ACCEPT with stylus.
Rotate ePollbook back to Check-In Clerk.

5. ELECTION WORKER CONFIRMATION

The voter will not sign the ePollbook, but will complete

a Provisional Envelope and sign it. The Election Worker
verifies and confirms that all information is complete,
then inserts blank ballot into BAM printer using both
hands and places ballot paper within the paper guides on
printer, then taps SUBMIT.

6. PROCESSED VOTER

Good job! You successfully processed the voter. Verify
QR code alignment printed correctly, then issue ballot.
Instruct voter to vote and print their ballot at the BMD.
Voter then inserts their printed ballot into the CVR/
Provisional Envelope and takes the envelope to the
VBM/Provisional Clerk to complete the Provisional
process. See p. 14 in the Election Guide for examples of
QR code.
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SRS Los Angeles UAT
b i TEST LOCATION

vorerconrrmarion [ comack | (D
PROVISIONAL PROVISIONAL PROVISIONAL PROVISIONAL PROVISIONAL

Werity voter information and tap accept to continue

(0« =«] DAVID HICKEY

10656 N KINGSLEY DR, LOS ANGELES,
CA 90029
VEM RETURNED

VoterID:  Status:  Precinct:
MBE7E65 Mactive FS0001A

Update Registralion

o
ELECTION WORKER

CONFIRMATION | AL B ‘m
PROVISIONAL PROVISIONAL PROVISIONAL PROVISIONAL PROVISIONAL

CONFIRM VOTER'S INFORMATION

_ B Los Angeles Training
Rl TEST LOCATION

DAVID HICKEY

1055 M KINGSLEY DR, LOS AMGELES, CA 90029
Fracinct: 98500014 Woter ID: 11987665
Startus: Inactive

Ballot Styla: 22300

[]  cnatenge veter
D Curbside

[  nsssience Require

DAVID HICKEY

Processed Successfully

Ballot £ 2300 inct: 9950001A

Teuch anywhere on the screen to continue,



Processing Voters: Inactive Voter

1. LOOK UP VOTER

Look up the voter’s record using either SCAN BARCODE

or MANUAL ENTRY process.

2. LOCATE VOTER’S RECORD

Records matching the search criteria display on-screen.

Tap voter record to select.

NOTE: Inactive voters are not sent any voting materials,

so they should not show VBM Issued.

3. FOLLOW PROMPT

Tan banner will read: This Voter is Inactive. A
description will display with instructions on how to

process the voter. Select the appropriate button option

to proceed. Inactive voters need to read the Inactive

Voter Oath. Inform voter, then tap TAKE OATH. Rotate

ePollbook to voter to read the oath.
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] 5 Los Angeles Training Procnct Records: 135645 Cox

| RRCC HG Checlkins: 0 Config. Frofie: Training General 2.5.2

mtywide Rocards: 135645

FABIAN, IVONNE
17

Erl
2135 STAMRRIDEE AVE, LOMG BEACH, CA S0R15
VOTER ID: 294095643

VEM Issued

3= Lo3Angeles Training Eey el RIEREAE REGISTER ‘ l START OVER |
e TEST LOCATION Checlans: 0
FAB o E‘-ean‘.-h
i ki gy
SEARCH RESULTS: 1

Pracinct: 00500054

" RRCC HQ

] 13 R Los Angeles Training

FABIAN, IVONNE

1975

2135 STANBRIDGE AVE, LONG BEACH,
CA 90815

Precinct 0050005A

This voter is inactive and must take the inactive voter oath.

TAKE OATH - Direct the voter to read and acknowledge the oath on
the next page.

REFUSE TO TAKE OATH - The voter refuses to take oath and must
register. Yalar must vole provisional.

This Voter is Inactive

[ GOBACK |

TAKE OATH ]

REFIUSE TO TAKE U.‘\TH]




Processing Voters: Inactive Voter

4. VOTER CONFIRMATION

Voter reads Inactive Voter Oath to themselves, then have

voter tap OATH TAKEN. Voter record is displayed. Have

voter confirm their information, then voter taps ACCEPT

with stylus.

5. SIGNATURE CONFIRMATION

Ask voter to sign on the line at the bottom using the
stylus. After voter has signed, rotate ePollbook back to
Check-In Clerk, who taps DONE SIGNING.

Check-In Clerk verifies voter has signed, then inserts
blank ballot into BAM printer using both hands and
places ballot paper within the paper guides on printer,
then taps SUBMIT.

6. PROCESSED VOTER

Good job! You successfully processed the voter. Verify
QR code alignment printed correctly, then issue ballot.
Instruct voter to vote and cast their ballot in the same
booth. See p. 14 in the Election Guide for examples of
QR code.
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Inactive Voter Oath
FABIAN, IVONNE
1975
2135 STANBRIDGE AVE, LONG BEACH, D
CA 90815
Precinct 9950001A
| swear (or alfirm] under penalty of periury that | am a registered
vater in this precinct and continue ta reside at the registered
address shown."
"WARNING: It is a crime punishable by imprisonment in the state
prisor un lently vote, fraudulentl e ° Rn
altempt to vole, vole more than once, attempt 10 vote more than &2
once, impersonate a vater, or aftempt to impersonate a voter P
(ELECTIONS CODE SEC. 18560 orerconmrmation | comac | [
Verlly voter information and tap accept to continue
(@ =] [VONNE FABIAN
DOB: 1975
2135 STANBRIDGE AVE, LONG BEACH,
CA 90815
VBM ISSUED
VoterID: Situs:  Precict
20808623 Inaciive D9S000IA
Update Registration
UAT SIGNATURE (
3L N 'CONFIRMATION SORACK J
Have voter sign and select DONE SIGNING.
IVONNE FABIAN
2135 STANBRIDGE AVE, LONG BEACH, CA 90815
Precinct: 99500014
CLEAR SIGNATURE
Mw\ LECTION WORKER [
x ]/’WM/ ONFIRMATION | GeE I

IVONNE FABIAN
2135 STANBRIDGE AVE, LONG BEACH, CA S0815

CONFIRM VOTER'S INFORMATION

e

IVONNE FABIAN

Processed Successfully

Ballot

22300

9950001A

Teuch anywhere on the screen to continue,




Processing Voters: Inactive Voter

7. VOTER REFUSES TO TAKE OATH

If voter refuses to take/read the oath, then tap REFUSE
TO TAKE OATH. Clerk completes right side of CVR/
Provisional Envelope, and places Service Area Number
Label on Envelope, then have voter complete left side.
NOTE: If voter refused oath because their address has
changed, have voter take/read oath and tap OATH
TAKEN, then on Voter Confirmation screen, have voter
complete a Change of Address Form, and Update
Registration (see Update Voter Registration on p. 32).

8. VOTER VOTES PROVISIONALLY

Rotate ePollbook to voter and have voter confirm their
information, then voter taps ACCEPT with stylus. Voter
does not sign ePollbook, only the CVR/Provisional
Envelope. Rotate ePollbook back to Check-In Clerk, who
verifies voter information, then inserts blank

ballot into BAM printer using both hands and places
ballot paper within the paper guides on printer, then
taps SUBMIT.

9. PROCESSED VOTER

Good job! You successfully processed the voter. Verify
QR code alignment printed correctly, then issue ballot
and CVR/Provisional Envelope. Instruct voter to vote and
print their ballot at the BMD. Voter then inserts their
printed ballot into the CVR/Provisional Envelope and
takes the envelope to the VBM/Provisional Clerk to
complete the Provisional process. See p. 14 in the
Election Guide for examples of QR code.

23

= 3 MODE L.
ﬁ Les Angeles Training I
[ mroc g

This Vioter is Inactive

FABIAN, IVONNE

1975

2135 STANBRIDGE AVE, LONG BEACH,
CA 90815

Precinct 0050005A

GO BACK |

TAKE OATH ‘

REFIUSE TO TAKE OATH

This voter is inactive and must take the inactive voter oath.

TAKE OATH - Direct the voter to read and acknowledge the oath on
the next page.

REFUSE TO TAKE OATH - The vater refuses 1o take aath and must
ragieter. Valar must vele pravisional.

PROVISIONAL PROVISIONAL PROVISIONAL PROVISIONAL PROVISIONAL

Verify voter information and tap accept to conti

(D= IVONNE FABIAN
DOB: 1975
2135 STANBRIDGE AVE, LONG BEACH,
CA90815

VEM ISSUED

o

Lo | N

PROVISIONAL PROVISIONAL PROVISIONAL PROVISIONAL PROVISIONAL

eles a LECTION WORKER
CONFIRMATION

IVONNE FABIAN
2135 STANBRIDGE AVE, LONG BEACH, CA 90815

Voter 10: 29400643

IVONNE FABIAN

Processed Successfully

Ballot £ 2300 inct: 9950001A

Touch anywhere on the screen to continue,



Processing Voters: Missing Date of Birth

1. LOOK UP VOTER

Look up the voter’s record using either SCAN BARCODE

or MANUAL ENTRY process.

2. RECORD SHOWS MISSING DOB

If red banner on voter’s record shows: Voter provide

Date of Birth, let the voter know their record is missing
their Date of Birth (DOB). which is used to differenciate

between voters with the same name. Tell voter that if
they would like to add their DOB to their voter record

they will need to reregister. Offer the voter a Registration
Form if they would like to add their DOB. Tap CONTINUE,

and process normally.

24

wois: 135645 ntywide Records: 135645

ounty
Config. Frofie: Training General 2.5.2

[ scAN BARCODE

- Los Angeles UAT
LT TEST LOCATION

This Voter Must Provide Date of Birth

l' GO BACK |
_ =

Date of Birth

JACKSON, DEBORA

3648 SHERIDGE DR, SHERMAN OAKS,
CA 91403
Precinct 9950001A

COMTIMUE ‘

This voter is missing Date of Birth infermation. Please ask the vater
their Date of Birth, and enter the infermation on the right. After
entering the Date of Birth, tap CONTINUE.

IF WOTER DOES NOT PROVIDE DOB - VOTER MAY STILL VOTE.
PRESS CONTINUE.




Processing Voters: Voter Voted

1. LOOK UP VOTER

Look up the voter’s record using either SCAN BARCODE
or MANUAL ENTRY process.

2. LOCATE VOTER’S RECORD

Records matching the search criteria display on-screen.
The voter’s record contains a status that reads Voted.
Tap voter record to select.

TRAINI

ACDH
k- Los Angeles Training Pracinct Records: 135645 Countywid Ro
"7 RRCC HO Checkns: 0 Condig .

METIE

_ B Los Angeles Training
LT TEST LOCATION

REGISTER H START OVER

ADVAMCED
OPTIONS

SEARCH RESULTS: 1

ROSE, CHRIS
oy 1ma2
LS o

PATRICK HENRY PL, AGTURS HI

3843 K HEMRY PL, AGOILIR CHIC: DBMO2020, 10:21:8
WOTER ID: 22317611

VOTED

Note: If voter is returning with a ballot to get a new
ballot see page 33 for directions on how to process.
DO NOT SELECT RECORD OR PROCESS PROVISIONALLY.

3. FOLLOW PROMPT

Ask voter if they remember already voting at a Vote
Center. If voter remembers that they did vote already,
then tap GO BACK. If the voter says they did not
already vote at a Vote Center then tap PROVISIONAL
and the voter will be processed as a Provisional Voter.
Clerk completes right side of CVR/Provisional Envelope,
and places Service Area Number Label on Envelope, then
have voter complete left side.

Note: If voter says they did vote at a Vote Center, but
they want to vote again, inform voter that if they have
already voted they cannot vote a second time in the

same election (refer voter to CVR/Provisional Envelope).
25

i | o5 Angeles UAT I GO BACK |
T TEST LOCATION R
ROSE, CHRIS
1942 :
3843 PATRICK HENRY PL, AGOURA HILLS, EOEILNE |
CA 91301 '
Precinct 9950001A

This voter shows they have already voted.

If the voter disagrees that they have already voted, select the
PROVISIONAL button to issue a Provisional ballot.




Processing Voters: Curbside Voting

1. CURBSIDE VOTING SIGNATURE

If a voter is voting curbside, the voter will complete a
Certification of Voter With Disabilities (VWD) Card. Card
will be brought to a Check-In Clerk, who will look up the
voter’s record from the Card. On the Signature
Confirmation screen, the Check-In Clerk will write
“VWD” as a signature (voter’s signature will already be
on the Card), then taps DONE SIGNING.

2. ELECTION WORKER CONFIRMATION

A Curbside checkbox is found on the Election Worker
Confirmation screen. The Check-In Clerk will tap the
Curbside checkbox, then inserts blank ballot into BAM
printer using both hands and places ballot paper within
the paper guides on printer, then taps SUBMIT.

Curbside

SRS Los Angeles Training
- TEST LOCATION

SEAN O BRIEN

Precinct: 9950001A

Hawve voter sign and select DOME SIGMNING.

724 EL MERCADO AVE, MONTEREY PARK, CA 91754

SIGNATURE
CONFIRMATION

GOBACK ‘ DONE SIGNING
e

6 Los Angeles Training
ko TEST LOCATION

SEAN O BRIEN

Precinct: 295000NA
Status: Active

DOB: 1957
Vater |D: 24922402

3. PROCESSED VOTER

Good job! You successfully processed the voter. Verify
QR code alignment printed correctly, then issue ballot to
Election Worker, who will follow Curbside Voting
Procedures. See p. 14 in the Election Guide for
examples of QR code.
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724 EL MERCADO AVE, MONTEREY PARK, CA 91754

seigtance Required

]

svarcvs ) (D
B

CONFIRM VOTER'S INFORMATION

ELECTION WORKER
CONFIRMATION

SEAN O BRIEN

Processed Successfully

Ballat Style

ct: 9950001A

Teuch anywhere on the screen to continue,




Processing Voters: Voter Requires Assistance

1. ELECTION WORKER CONFIRMATION

. . . rainir ELECTION WORKER [ |
A voter who needs someone to assist them in the voting | & 5055 | conrruanion smerover | (HEEGID
booth, for any reason, will need the individual assisting CONFIRM VOTER'S INFORMATION
to sign the ePollbook, to acknowledge their assistance. ool
. . . et BR00MA  BOR TN Ao WDt
The Check-In Clerk will tap the Assistance Required Status: Actve Voer I, 15232694 aliins g
checkbox on Election Worker Confirmation screen. b ol 0

[]  cnatenge veter []  nssstence Require

|:| Assistance Required L] o

2. ASSISTANT SIGNATURE

A pop-up will instruct the voter to take an oath. Then a
reason assistance is needed is selected, and the person

assisting will sign on the line. Once signed, the Check-In 3'5;['va:"fﬁ'*:'if:v'fl:ianﬂfu:'i??m o
Clerk taps CONTINUE, then verifies the voter’s e
information, inserts blank ballot in the BAM printer using
both hands and places ballot paper within the paper

guides on printer, then taps SUBMIT. \j/ JV\ P
x

Assistance Required CONTINUE

3. PROCESSED VOTER

Good job! You successfully processed the voter. Verify
QR code alignment printed correctly, then issue ballot
to voter or assistant, if necessary. Instruct voter to vote

and cast their ballot in the same booth. See p. 14 in the TIMOTHY MC DUFFY
Election Guide for examples of QR code.

Processed Successfully

Ballot £ 2300 Precinct: 9950001A

Touch anywhere on the screen to continue.
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Processing Voters: Conditional Voter Registration (CVR)

1. LOOK UP VOTER

If a voter cannot be found using either lookup method
and they reside in LA County, or if the voter wants to
change their name, the registration process will need to
be completed. Clerk completes right side of CVR/
Provisional Envelope, places Service Area Number

Label on Envelope, then places a checkmark in the ‘CVR’
bubble and enters reason in Comments why voter is CVR.
Then have voter complete left side of CVR/Provisional
Envelope. The Check-In Clerk will use the envelope to
complete the following screens.

2. NAME & DATE OF BIRTH
Tap Register at the top of the Lookup screen, or tap

No Records Found

Check your search and try
again. Try searching on the

first three characters of the
voter's first and last name.

5 [ pecisTeR H STARTOVER |

o '

Menu in the upper left corner and then select the
Conditional Voter Registration Icon on the LA County
Home screen, to begin the registration process. The first
screen will ask for the voter’s name and date of birth.
Enter information from CVR/Provisional Envelope. Tap
Next.

* Indicates a required field.

3. ADDRESS

Enter House Number, and direction indication

(N, S, E, W) if applicable. As you start typing in Street
Name, a drop-down box will show options that meet
the criteria already entered. Select correct address from
the list and the remaining information will automatically
populate. If needed, type in any additional information
(e.g. apartment number, etc.). Tap Next.

* Indicates a required field.
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Voter Address X
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Processing Voters: Conditional Voter Registration (CVR)

4. VOTER CONFIRMS & SIGNS

Voter confirms information is correct and signs for their
registration. Check-In Clerk taps Next. Check-In Clerk
enters initials in box, then taps Submit.

5. VOTER’S RECORD ADDED

Pop-up appears showing voter is added. Clerk taps
Accept.

6. VOTER’S RECORD IS DISPLAYED

The voter confirms that all information is correct, then
taps Accept.

29

ep Voter Signature of Confirmation X

Next
PROVISIONAL PROVISIONAL PROVISIONAL PROVISIONAL PROVISIONAL

JOHN DOE

oaosneT2

Residentisl: 12378 SPRINGVIEW DR APT 21, WHITTIER, CA 90604

uuuuuu 100500084 Spit 1
‘Worker Confirmation X

ﬁ_ Submit
ROVISIONAL PROVISIONAL PROVISIONAL
X the voter information

JOHN DOE
04/05/1972

Residential: 12378 SPRINGVIEW DR APT 21, WHITTIER, CA 90604
uuuuuu 100500084  Split 1

Added
JHM DOE

VOTER CONFIRMATION | GOBACK ‘

_ 1) B Los Angeles Training

" RRCC HQ

PROVISIONAL PROVISIONAL PROVISIONAL PROVISIONAL PROVISIONAL

\arity voter information and tap accept to continue

[0+ =] JOHN DOE
DOB: 1972
12378 SPRINGVIEW DR APT 21,
WHITTIER, CA 90604

Status:  Precinct:
CVR TO50005A

Update Regisiration




7. ELECTION WORKER CONFIRMATION

Check-In Clerk verifies all is correct, then inserts blank

ballot into BAM printer using both hands and places

ballot paper within the paper guides on printer, then

taps SUBMIT.

8. PROCESSED VOTER

Good job! You successfully processed the voter. Verify QR

code alignment printed correctly, then issue ballot and

CVR/Provisional Envelope to voter and direct voter to the
vote area to vote, but they will not cast their ballot at the

BMD. Instead they will take their printed ballot and the
CVR/Provisional Envelope to the VBM/Provisional Clerk

to complete the CVR process. See p. 14 in the Election

Guide for examples of QR code.
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Processing Voters: Conditional Voter Registration (CVR)

TRAINI

JOHN DOE

Frecinct: 0050005/
Status: CWR

m
5 al Trairi

=i 5 MODE ¢ e
ﬁ Los Angeles Training

b i RRCC HQ

PROVISIONAL PROVISIOMAL PROVISIONAL PROVISIONAL PROVISIONAL

12378 SPRINGVIEW DR APT 21, WHITTIER, CA 90604

-

L]

ELECTION WORKER
CONFIRMATION

¥ et
[ownows | T
_emoras

CONFIRM VOTER'S INFORMATION

DOg. 1972

JOHN DOE

Processed Successfully

ct: DO50005A

Touch anywhere on the screen to continue,



1. ADDRESS CHANGE

Find and verify voter. On Voter Confirmation screen
rotate ePollbook to voter to confirm their information. If
voter wishes to change their Address, they must
complete a Change of Address Form. Once completed for
change of address, the Check-In Clerk will tap

Update Registration button at bottom of Voter
Confirmation screen and enter information from the
form.

2. NAME SCREEN

Do not make any changes to voter’s name. Change of
name makes voter CVR. Advise voter to re-register to
correct their name.

Tap Next.

3. UPDATE ADDRESS SCREEN

Tap on the CLEAR FORM button to clear all previous
information, then enter information as entered on form.
As you start typing in Street Name, a drop-down box will
show options that meet the criteria already entered.
Select correct address from the list and the remaining
information will automatically populate. If needed, type
in any additional information (e.g. apartment number,
etc.). Tap Next.
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: M Los Angeles UAT
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vorerconrrmaion [ comack | (S aD

\erity voter information and tap accept to continue

O =] OLIVIA ARAGON

DOB: 1941
2046 014TH ST 4, SANTA MONICA, CA 90405
VEM ISSUED

Voter ID:  Status- Precinct:
13588126 Active 9950001A

Update Registration

HULPM Tus ul 28

£ Previous Step

Scan

OLIVIA

First Marne *

Voter Personal Information

confirm voters information
ARAGON

Mickdle Narme Last Name *

ADDRESS TYPE Next
Collect vater address information
348 TA
House & * Suffix Pre DIret ...\ rajsuts A¥E, COMPTON GA 80220 Type Past Direction
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Voter Address




Processing Voters: Update Voter Registration (Change of Address)

4. VOTER SlGNS FOR UPDATE : 2 Voter Signature of Confirmation )-(-
Rotate the ePollbook to voter and have them sign for the | S

update to their registration, then tap Next. o =
Election Worker enters their initials in box, then taps

Submit.

Ol |

TroTeT: BUSOUOTA ST

5. REGISTRATION IS UPDATED

Pop-up appears showing voter registration is updated.
Tap Accept.

6. VOTER CONFIRMS CHANGES

Rotate the ePollbook to the voter. Have voter confirm A o e vorerconrrarion | cosscx | ([EEEANND
informaﬁon has been changed. Continue processing erify voter information and tap accept to continue
voter per procedure. 0 === OLIVIA ARAGON

. DOE: 1941
Place the .completed Change of Address Form in the 348 TAMARAC DR 4. PASADENA, CA 91105
Green Stripe Envelope (GSE). VBM ISSUED

\Suamizn e 9950001
Update Registration
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Section 3:

Lead
Scenarios






Lead Scenarios: Definitions

In the scenarios described in this section, the Lead is required to enter a password that they receive from the
RR/CC in order to complete the process, then Lead or Clerk can complete the process. In both scenarios
described in this section a voter would return to the Check-In Table from the Vote Area with a ballot. After
looking up the voter in the ePollbook, the voter’s record will show that the voter has “VOTED.” One of the
following actions needs to be completed based on the situation as defined below:

Cancel Voter Check-In (does not count against the number of ballots a voter may receive) if:
e Avoter needs to leave without voting their ballot, but would like to vote at another time
e QR Code is misprinted on the ballot at Check-In, and cannot be read by the BMD

* The ballot is damaged by the BMD (Paper Jam)

Spoil Ballot (counts against the number of ballots a voter may receive) if:
e Voter has made an error in their selections at the voting booth, and has printed the ballot
e Voter purposely damages their ballot

If the voter returns with a ballot as descibed above, the voter is NEVER processed Provisionally. Do not select
the voter record, but tap on the Special Functions lcon on the left side of the record as shown below.

ADVAMCED
OPTIONS

3843 PAT

ROSE, CHRIS

1% PATHICEK HERAEY Pl ACOLIRE HILE S, C& S5

"OTER I0: 22217611

In order to receive another ballot, the voter must return a ballot, and the returned ballot must be Voided
(write “VOID” in large letters accross the front), and placed in the Blank Ballot Box after the voter has been
processed.

Any questions regarding either of the following scenarios should be directed to the Election Worker Services
Help Desk at (800) 815-2666; Option 7.
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Lead Scenarios: Cancel Voter Check-In

1. LOOK UP VOTER

The voter check-in needs to be cancelled (made as

though they have not checked in at a Vote Center), if:

e Avoter needs to leave without voting their ballot

e QR Code is misprinted and cannot be read by the
BMD

e The ballot is damaged by the BMD

Complete the process as follows: Look up the voter’s

record again using MANUAL ENTRY process (record

shows voter has already voted).

Tap the Special Functions Icon (gear icon) to the left of

voter’s name.

2. ENTER PASSWORD

Lead enters the Special Functions Password (password
will be provided by the RR/CC), then tap Done.

3. CANCEL THE CHECK-IN

The Special Functions menu will display in place of
voter’s record. Tap CANCEL VOTER CHECKIN button.
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SEARCH RESULTS: 1
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OPTIONS

Enter Password
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Lead Scenarios: Cancel Voter Check-In

4. CANCEL CHECK-IN REASON

Election Worker will type their name, then click on drop-
down menu for reason. Select reason Check-In is being
cancelled. If “Other” is selected, type in details.

Tap NEXT.

5. ELECTION WORKER SIGNS

Election Worker will sign to confirm the cancelled Check-
In, then taps SUBMIT.

6. VOTER’S CHECK-IN IS CANCELLED

Voter will be removed from check-in count, and “Voted”
status is removed from the record. Write “Void” on
original ballot and place in the Blank Ballot Box. If voter
needs a new ballot to vote, tap record and start process
to print a ballot.

IMPOTANT NOTE: Anytime a voter’s Check-In is
cancelled or a ballot is spoiled, voter MUST have a
ballot to return. If voter does not have a ballot to
return, DO NOT cancel their Check-In or spoil and
re-issue a ballot.
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Step 2: Review, Sign and Submit

Cancel Voter Check-In

Voter Information:

11969
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Cancellation Reason:

Other

ohn Do

Details:

Had farmiily emargancy.
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Lead Scenarios: Spoil Ballot

1. LOOK UP VOTER

If a voter has made an error in their selections, then B S Goeyme e [ memerm || smaroven
printed their ballot, or if voter personally damaged their -~ ' oo

ballot, their ballot can be spoiled (voided) and issued p—— — OVRNGED
another ballot (voters can be issued up to three ballots).

Complete the process as follows: ( NLBERT, REGINA p—
L2 7 117 TARIPA AVE, RESEDW, CA 51335 e S 2250
Look up the voter’s record again using MANUAL ENTRY /-

process (record shows voter has already voted).
Tap the Special Functions Icon (gear icon) to the left of
voter’s name.

2. ENTER PASSWORD

Lead enters the Special Functions Password (password
will be provided by the RR/CC), then tap Done.

Enter Password

3. SPOIL BALLOT

The Special Functions menu will display in place of

ERE Los Angeles Training [ starTover |

¥/ TEST LOCATION
o

voter’s record. Tap SPOIL BALLOT. - ) s
o i
REGINA TALBERT X
CANCEL VOTER CHECKIN SPOIL BALLOT
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Lead Scenarios: Spoil Ballot

4. SELECT SPOIL REASON

5 & | o5 Angeles UAT | START OVER ‘

A Spoil Ballot screen will appear. @B v Locaon
TALBERT, REGINA Choose Reason

7934 1/2 TAMPA AVE, RESEDA, CA 91335

Ball

Choose the ballot(s) to spoil:

22300 |

Spoil After BMD Review
ol b ting
épniled Ballots Remaining: :
« 22300 ballct style: 3
E:f;!.:rl::Tﬂl!’::.cl‘:lrgltntrz'::t:l;.nnlhl are onty enbthed to one acditional baliat and must
5. SUBMIT AND PRINT NEW BALLOT General Tisining Demo & o e
Select ballot to spoil (number will match the Ballot Style | & =08, [ smerover | (EETENCS
number on the returned ballot) and reason for poilng
ballot. TALBERT, REGINA Chooss Reasan
Insert blank ballot into BAM printer using both hands IS TANEECRNE RESEH CAS128
. . . Choose the ballot(s) to spoil: Ballet Destrayed
and place ballot paper within the paper guides on =

printer, then tap SPOIL BALLOT. Replacement ballot will
print. Issue replacement ballot to voter and direct to
the Vote Area to vote and cast ballot in the same booth.

Write “VOID” on original ballot and place in Blank Ballot Spoiled Ballots Remaining:
- 22300 ballct style: 2
Box.

vtors wha mishandia their ballat are only anbtlad to con additional Balat and must
cast the replacement balict.

6. IMPORTANT NOTE

Anytime a voter’s Check-In is cancelled or a ballot is
spoiled, voter MUST have a ballot to return. If voter
does not have a ballot to return, DO NOT cancel their
Check-In or spoil and re-issue a ballot.
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Closing Procedures: Total Check-In Count

1. LOCATING THE SUMMARY REPORT

To access the Summary Report, tap Menu at the top left
of the screen to go to the LA County Home screen.

2. SUMMARY REPORT ICON

Tap Summary Report icon.

3. TOTAL CHECK-INS

On Summary Report screen, select Summary Tab, then
give Lead the number of Check-Ins. This number is
cumulative over all days of voting, so Lead will need to
subtract the previous nights Check-Ins to calculate
total Check-Ins for this day of voting.
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Closing Procedures: Election Worker Sign-Out

1. ELECTION WORKERS SIGN OUT

Use the same ePollbook each day of the voting period
and each morning and evening for Election

Worker to Sign-In/Sign Out on.

Lead selects MENU from any screen, and taps
ELECTION WORKERS to go to Election Worker Sign-In/
Sign-Out screen. Lead enters password provided by the
RR/CC.

2. ELECTION WORKER SCREEN L e

ﬁ Los Angeles Training ELECTION WORKERS
P raccra SIGN IN

Each Election Worker finds their name and taps their
name (the box next to their name should have a blue
checkmark in the box).

FIND YOUR NAME
Please tap from the list to the left.

Thank you for your service.

3. ELECTION WORKERS SIGN OUT

After selecting name, each Election Worker signs their
name, then selects SIGN OUT in upper right.

After all Election Workers are signed out, select MENU in
top left corner and shut down ePollbook.

AINIR

el
.ﬁtn'g;eles Training EII_GES'II'LON WORKERS el ‘
1Q .

Doe, John

8525 TOBIAS AVE #206, CA, UN 91402 [ EDIT INFO l
Home: (B18) 444-1212 L J
Mobile: [318] 444-1212

) oin
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Closing Procedures: Securing ePollbook

1. POWER OFF & UNPLUG PRINTER

Ensure all ePollbooks remain powered on for a minimum
of 15 minutes to ensure each has completed a final sync
with the system. This ensures all the voter records have
been updated. Power off the printer and disconnect
power cord.

2. POWER OFF EPOLLBOOK

Remove lightning cord from ePollbook, then turn off
ePollbook by holding the Power and Home Buttons
simultaneously for 20 seconds (screen will go black, then
Apple logo will reappear, then screen will go black again.
Keep holding for a few more seconds.) Verify ePollbook is
off by pressing and releasing the Home Button. If
ePollbook remains off, it has been shutdown correctly. If
Apple logo reappears, try shutting down again.
Complete Chain of Custody process, and scan a new Zip
Tie to lock the case, then place ePollbook and BAM
printer in the carrying case.

NOTE: Make sure to match the ePollbook and BAM

3. SECURE EPOLLBOOK CASE

After locking the case with the Zip Tie scanned during
CoC, place case back in BMD Cart. Lead will lock cart with
Zip Tie.
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Troubleshooting

CHARGING EPOLLBOOK

e Plug USB end of power cable into power cube

e Plug power cube into a power supply

e Plug power cable into lightning port on ePollbook

e Wait about five minutes for the ePollbook to charge
e With sufficient power, ePollbook will auto power on
* Resume normal operations

NOTE: To confirm your unit is charging, verify battery
icon is green and lightning bolt is displayed. Notify FST
that there was an issue with the ePollbook.

EPOLLBOOK CHARGING ICON

If the battery indicator is not green or a charge icon does

not appear, verify the following:

* Power cable is connected to the ePollbook

e Power cube is plugged into the surge protector

e Surge protector is plugged into a wall outlet

e Power switch on the surge protector is set to the on
position

Notify FST that there was an issue with the ePollbook.

I0S SOFTWARE UPDATE

DO NOT perform a software update on the ePollbook. In

the unlikely event that an iOS update prompt

displays on the device, perform the following steps:

e From the list of on-screen options, tap Later

e Tap the Home button and verify Poll Pad application
remains open

Notify FST that there was an issue with the ePollbook.
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Troubleshooting

OPENING POLL PAD APPLICATION

If application does not automatically launch when
powered on, tap the Poll Pad application at the bottom
of the Home screen.

Verify the correct home page displays.

EPOLLBOOK SCREEN IS UNRESPONSIVE

If the ePollbook screen is unresponsive, perform the

following steps:

e Unplug Lightning Cable from the ePollbook

e Hold down the Power and Home buttons
simultaneously

e Release both buttons once the Apple logo displays
on-screen

e After application launches, return to previous
activity

* Plug Lightning Cable back into ePollbook

Notify FST that there was an issue with the ePollbook.

BARCODE NOT SCANNING

* Not lined up properly: Place Sample Ballot barcode
within the frame on the ePollbook screen

e Light glare: Adjust the Sample Ballot or move the
stand and resume

e Barcode is damaged: Use manual lookup procedure

Notify FST that there was an issue with the ePollbook.
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Troubleshooting

VOTER NOT FOUND

Always ask the voter:
e Areyou registered to vote in LA County?
e Have you moved recently?

If voter is registered to vote and has not moved recently:

e Check that names are typed correctly. Use fewer

letters of the Voter’s name, or search by first or last

name only
e Try Advanced Search

Still having trouble? Refer voter to the Vote Center Lead

or call the Help Desk (see last page in Election Guide).

NOT PRINTING / STOPS PRINTING

e Make sure the printer is turned on

e Confirm the printer is plugged into outlet and cords

are securely connected
e Verify paper is being inserted correctly

e Confirm connection with ePollbook (green icon). If

not connected, see below.
Notify FST that there was an issue with the ePollbook.

LOST PRINTER CONNECTION

Printer icon will turn red if printer has lost connection

to ePollbook. Tap the printer icon, and a status box will

display, “Printer Status: Not Connected.”
Close and reopen Poll Pad application, by double

pressing the Home button and swiping the application up

or by navigating to Exit Application on the MENU screen.

Notify FST that there was an issue with the ePollbook.
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